['enepanbHbIN o1
Xynskosa E.B.

IMOJIOXKEHHE
0 MopsiiKe paccMOTPeHHs 00pallleHHIl H OPraHH3allMy PHeMa IpaxkIaH

B 000 «Atmocdepa»

1. O0mue noJ1oKeHus

1.1. Hactosimee Ilonoxenue paspaGotaHo B cooTBeTcTBUM ¢ KoHCTHTyIHEH
Poccuiickoit ®enepanyu, Penepanbabiv 3akoHoM PO ot 21.11.2011r. Ne 323-®3
«O6 ocHOBax OXpaHbl 3I0poBbs rpaxnadH B Poccuiickoii ®exnepauuny,
®enepanbhbiM 3akoHOM 0T 02.05.2006r. Ne 59 - @3 «O nopsiake paccMOTpeHHs
obpamenuit rpaxnan Poccuiickoit ®@eneparum», 3akoHoM PO ot 07.02.1992 Ne
2300—1 «O 3amuTe npaB MOTpeOUTENEH.

1.2. TlonoXeHWe yCTaHABIMBAET IMOPSAOK pacCMOTpeHHs oOpalleHus |
opranmsanuio npreMa rpaxaan B 000 «Atmochepay (nanee Mo TECTy — KIUHHUKA).

1.3. Jlns ueneit HacTosmero [1om0)xeHusI UCTIONB3YOTCS CIIEAYIOLIHE TEPMHUHBIL:

- «oOpaleHne rpaxIaHuHa» (Jajee — oOpallleHHe) — HalpaBJIeHHOe B KIHMHUKY
MHUCbMEHHOE NpeIOXKEHHE, 3asBIEHHe WM )kaloba, a Talkke YCTHOe oOpalleHue

rpaxaaHuHa.

- «MIPEOJIOKCHHUE» — PpEKOMEHAAlUs TIrpaXAaHWHa 110 COBCPIICHCTBOBAHHUIO
HOPMATHBHBIX ITPABOBBIX AKTOB, 4 TAKXXE BHYTPCHHUX aKTOB KJIMHHUKH I10 Pa3BUTHIO
H YIYYIICHUIO OCATEIbHOCTU KIIMHUKHY,

- «3agBJIEHHE» — Tpoch0a TpakJaHWHA O CONCHWCTBMM B peajM3alii ero
KOHCTHTYLIMOHHBIX TIPaB M CBOOOJ MJIM KOHCTUTYLHOHHBIX ITPaB U CBOOOI APYTHX
ML, JU00 COOOINeHHe O HapyLIeHHMH 3aKOHOB M WHBIX HOPMATHUBHBIX IPABOBBIX
aKTOB, HENOCTaTKaXx B paboTe KIMHUKA W €€ COTPYAHHKOB, JHOO KPHUTHKA
JEeSTEIIBHOCTH KIIMHUKH U €€ COTPYIHHUKOB,;

o «oxamobay — npocs6a rpaxJjaHhHa O BOCCTAaHOBJICHHSI HJIM 3allMUTC €ro
HapylIC€HHbIX IIpaB, CB06OI[ HJIM 3aKOHHBIX HHTEPECOB R19%(00) Ipas, CBO6OI[ U
3aKOHHBIX HHTCPECOB APYTUX JINLI.



1.4. KoHe4HBIM pe3yJIbTaTOM PacCMOTpPEHHsI 0OpalleHui rpaXK1aH sBJIsSETCS:

-  TUCHLMEHHBIM WM YCTHBIM OTBET M pPa3bsICHEHUS Ha BCE IIOCTABJICHHBIE B
obpallleHHH BOTIPOCHI C YYETOM MPUHATHIX MeED.

1.5. PaccMoTpeHue obpallleHni rpax/iaH OCyIeCTBIseTCs OeCIUIaTHO.

2. IMopsinok uHGOPMHUPOBAHHUS IPaXKIaH O MOPsIAKe PACCMOTPEHHs 00paLeHHH
. rpaxaaH

2.1. Madopmaltust o mopsaKe pacCMOTPeHUs 0OpallleHuH IpakaaH pasMelnaeTcs Ha
opunmansHoM caiite OO0 «AtMmocdepay B cetd MHTepHeT, Ha HH(YOPMALIMOHHBIX
crengax OO0 «Atmochepar.

2.2. Ha wuHQOpMamMOHHBIX CTEHAAX JOJDKHA OBITH pasMelleHa Clieayromast
uHopmanus:

- mecto HaxoxaeHus OO0 «ATmochepar;

- HoMepa TeIeGOHOB AJIs CIPABOK, aApec dJIEKTPOHHOH MOYTHI,

- OIMCaHMe MopsiaKa paboThl ¢ 0OpaleHUsIMU IPAXKIAH;

- lepeveHb MPHYUH I 0TKa3a B paCCMOTPEHUH OOpallleHuH TpaXkIaH,
- nHOopMaIHI 0 KOHTPOJIIUPYIOIIUX OpraHax;

- (amMwiuM, WMEHa, OTYeCTBA M JMAOJDKHOCTH JIML, OCYIIECTBIISIOIIUX IIpHUEM
[IMCBMEHHBIX 00pallleHu# rpakJaH U YCTHOe HH(OPMUPOBAHUE IPAXKIAH,

- rpad MK MprueMa rpaxxJia JupeKTOpOM;
- aapec opuuansHoro caiita OO0 «ATMmochepar;
3. ®opma oOpalieHus, IOPAAOK HX PerucTpauHu

3.1. OOpalueHds B KIMHHKY MOTYT OBITh HampaBleHbl B IHCbMEHHOH (opme
(nmpenioXxkeHue, 3asBIeHHE WU JKaynoba), B (opMe 3JIEKTPOHHOIO JIOKyMEHTa, a
Tak)Ke YCTHOe oOpallieHre rpaxaaHiHA.

3.2. OOpalieHus rpaxaaH MojuiexaT 00s3aTelbHON PEerucTpalud HE3aBHCHMO OT
TOr0, Kak OHH 0()OPMJIEHBI.

3.3. Bce moctynuBmMe oOpallleHHss TpakAaH PpErucTpUpylOTCs B OCHb HX
noctynienus B XKypHane perucTpaiyu muceM, MpeiioKeHuH, 3asBle Ul U Kanoo
rpaxkaad. JKypHasl mpoHyMepoBaH, NMPOLIHYPOBaH, CKPEIUIEH Me€YaThi0 U 3aBEPEH
MOJIMUCHIO F'€HEePAJIbHOTO JUPEKTOPA KIIMHUKHU.

3.4. OOpaiueHus: rpakaaH ¢ IIOMETKOM Ha KOHBEPTE «JIMYHO» YUMTHIBAIOTCA H
nepearTcs ajpecaTaM B 3aKpbITOM BHJE, OTMETKA O PETrMCTpallii CTAaBUTCA Ha
KOHBEpTE.



4. PaccmoTpenne o0pameHuii rpaxaaH

4.1. ITuceMeHHble oOpallleHUsl rpaxkaaH paccMmarpuBaercs B TeueHue 30 mHel co
JIHS pEeTrHCTpallid TMHUCBMEHHOTOo oOpaimieHus. Hauamom cpoka paccMOTpeHHUs H
paspeleHus oOpalieHus CYUTAaeTCs IeHb €r0 PEeTUCTPALIUH.

4.2. Cpok paccMOTpeHUs OOpallleHHd TrpaxJaH, CBsA3aHHble C TpeOOBaHUAIMH,
perynupyeMbiMd 3akoHOM P® ot 07.02.1992 Ne 2300-1 «O 3ammure mpas
notpedureneit» -10 greit (ct. 31 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure
IpaB MOTPEOUTENEN)).

4.3. OOpameHuss rpaxnaH, He TpeOyrolue MOMOJHUTEIBHOIO W3Yy4YeHUs U
IPOBEPKH, paccMaTpUBatOTCs 0e30TIaraTesbHo.

4.4. Tlpu paccMoTpeHUH OOpalleHHsl, OTHECEHHOTO K KAaTErOpUU «(IIPEAJIOKEHUE,
OTpeaenseTcs:

- KaKue KOHKpeTHble peKOMEeHIAIH coiepxKaTcs B 0OpalleH!H;

- B OTHOHICHHH KaXIOIo IIPCOJIOXKCHHSA OLECHUBACTCA BO3MOXHOCTbH €TI0
MMPHUHATHA WA HCTIPUHATHA.

[To pesynbrataM pacCMOTPEHHUs MPEIJIOKEHHS TOTOBHTCS OTBET IPaXAAHUHY (B
cilydae, eclid IpeJIoKeHHe MPUHSTO, TPaXIaHUH UHPOPMUPYETCS O TOM, B KaKOH
dbopMe U B Kakhe CPOKH OHO OyHeT pealn30BBIBATHCS, €CIH TNPENJIOKEHHUE He
IPUHATO, FPaXIaHUH UH(GOPMHUPYETCs O MPUYUHAX, [I0 KOTOPBIM €ro MpeIoKEeHHe
HE MOXET OBITh IIPUHSTO).

4.5. Tlpu paccMOTpeHHH OOpalleHHs, OTHECEHHOIO0 K KaTerOpuu «3asiBICHUEY,
IIPOBEPSIETCS] HAJIM4YMEe 3aKOHHBIX OCHOBAaHUU [JIsl COBEPILEHHUS HCIPAIIXBAEMOIO
NEeHCTBUS U BO3MOXKHOCTHU €r0 COBEPLISHHS.

B otBere cooOmraercs 00 yIOBIETBOPEHHH WM HEYIOBJIETBOPEHUH 3asBIICHUS,
COBEpIIEHUH WIIM HE COBEPIIEHUH UCIIPALINBAEMOTO ASHCTBHS (€CIU OHO HE MOXKET
OBITH COBEPIICHO, IIPUBOASITCS COOTBETCTBYIOLIUE ApPI'yMEHTHI).

B cimyudae, ecnu B pe3yibpTare NMpOBEACHHOIO aHAIW3a MOATBEPAUINCH OTMEUYECHHBIE
B 3asBJI€HHHM (PaKThl, YKa3bIBAIOIIWE Ha HEMPABOMEPHOCTh KaKUX-TUOO AeHcTBUH
MOJIO)KEHUSIM 3aKOHOB M HHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB, 3asBJICHUE
npu3HaeTcsi 000CHOBaHHBIM. B ciydyae mpu3HaHUs 3asiBlIeHHS OOOCHOBAHHBIM B
OTBETE TpaXIaHWUHY I[IEPEUUCISAIOTCS Mephbl, KOTOpbIe IPUHUMAIOTCA IS
YCTpaHEHUsI HapyLLIEHHUM.

B cliydyae, €CJIHM 3asdBJICHHE O HapyHmCHHAX HWIH HEOoCTaTKax IIPHU3HAHO
HCO6OCHOBaHHHM, B OTBETC OAIOTCA Pa3biACHCHHA B OTHOLICHUHN HEIIPABOMEPHOCTH



IPEbsBIAEMbIX IPETEH3HA.
4.6. IIpu paccMOTpeHNH 0OpaIleHNsI, OTHECEHHOTO K KaTETOPUH «XKaJo0a»:

- ompenenseTcs 000CHOBAaHHOCTH MPOCHOBI MPaKJaHWHA O BOCCTAHOBJIECHUH HIIH
3all[UTe €r0 HapyIIEHHBIX MIPaB, CBOOO MK 3aKOHHBIX HHTEPECOB;

- YCTaHaBIMBAeTCsA IpPHYMHA HApYLIEHHUs WM YUIEMJIEHHS IpaB, CBOOOI HIH
3aKOHHBIX HHTEPECOB, B TOM YHCJI€ U 110 KAKUM NPUYMHAM JOIMYCTUI HapyIIEHHE;

- ONPEHENISAIOTCS MEPHI, KOTOPBhIE MOJKHBI OBITH MPUHATHI IS BOCCTAHOBJICHHS
WIA 3alIUThI IOJIOXKEHHMs, CYIIECTBOBABLUEr0 OO HapylIeHWs IpaBa, WIH s
3aIMTHI (IpeceyeHus NeHCTBUM, HapyaroWKX PAaBO WK CO3AOIIUX YIPO3y €ro
HapyIlEeHHs]) HapyLIEHHBIX IIpaB, CBOOO/ MM 3aKOHHBIX MHTEPECOB, a TaKXKe JIUII,
OTBETCTBEHHBIX 3a pealu3aluio 0003Ha4eHHBIX Mep.

B cnayyae npusHaHMs KanoObl, MOAJEXalledl yOOBIETBOPEHUIO, B OTBETE
TPOXAAHUHY YKa3bIBae€TCs, KaKHe IIpaBa, CBOOOJbI MM 3aKOHHBIE HHTEPECHI
MOJIeKAT BOCCTAHOBJIEHMIO M B KakoM THopsake (B TOM YHCIE CpPOK H
OTBETCTBEHHBIE JIMLA), & TAKKe IIPUHUMAaeEMble CIIOCOOBI 3allUThI IIpaB, CBOOO UK
3aKOHHBIX HHTEPECOB.

B ciyyae mpusHaHMsA JkaqoObl, He MOIJIEXKAIIEH YIOBIETBOPEHHIO, B OTBETE
apryMEHTHPOBAHO JAIOTCS pa3bsICHEHUS B OTHOLIEHUU OTCYTCTBHS OCHOBaHUM s
BOCCTAHOBJIEHHSI MJIM 3aL[UThI IPaB, CBOOO U 3aKOHHBIX MHTEPECOB IPaXKIaH.

B ciydae ecnv NaHHBIX, yKa3aHHBIX B OOpalleHWH, HEAOCTATOYHO IS TPHHATHS
OKOHYATEJIbHOTO DPEIIEeHMs, 3alpall¥BalOTCi HeoOXoAMMble MaTepHaibl s
000CHOBAHHOTO MPUHSTHS PEIICHHUS.

IIpr HEO6XOAMMOCTH MOTYT OBITH MPOBENECHBI MPOBEPKH (AKTOB, U3ITOKEHHBIX B
oOpallleHHH.

[Ipn paccmoTpeHnu oOpallneHus MPUHUMAKOTCS BCE BO3MOJXKHBIE MEPHI  JUIS
BCECTOPOHHETO U IIOJHOTO DPAacCMOTPEHUs OOpallleHHs W peIIeHHs BOIPOCOB,
IIOCTaBJIEHHBIX B 0OpaIlleHUH.

4.7. OOpalleHHe CYUTAETCS PACCMOTPEHHBIM, €CJIM JaHbl OTBETHI Ha BCE
MIOCTABJICHHBIE B HEM BOIIPOCHI, IT0 HUM NPUHATHI HEOOXOAMMBIE MEpPBI U aBTOPY
obpalleHHs JaH MCYEPIBIBAIOIINA OTBET B COOTBETCTBUM C JAEHCTBYIOLIMM
3aKOHOAATEIbCTBOM.

Ecix oTBET 1O CyIecTBy IOCTaBICHHOTO BOIMpOCa HE MOXET OBITh HaH 0e3
pasrialieHuss  CBENEHHH, COCTaB/SIIOIIMX  OXPaHSIEeMYyKH 3aKOHOM  TakHYy,
MOArOTaBJIMBAETCsl OTBET IPAKJaHUHY 00 OTKa3e B NMPEAOCTABICHHH HH(POPMALIUHU C
pa3bsCHEHHEM MPUYHH OTKa3a.

4.8. B ciyuae, ecnu oOpallleHHe TIpakJaHWHA IOCTYIIMJIO HA DPAcCMOTPEHHE B



KIMHUKY M3 OpraHOB TOCYJapCTBEHHOH BIACTHM WJIM OPraHOB MECTHOIO
CaMOyIpaBJIeHUs] COOTBETCTBYOIAs HH(OpMAIKs HAMpaBIsIeTcs ¢ KOIMHel OTBeTa
TPOKAaHUHY B OpraH TOCYAapCTBEHHOM BJIACTH WM OpraH MECTHOTIO
caMOyIpaBlIeHHs, OTKyZAa MOCTYIUIIO oOpalleHueE.

4.9. OtBeTsl Ha nUCbMeHHBIe OOpalleHHs PaX/IaH HE JAIOTCS B CIETyFOLIUX
clIyqasix:

a) B IUCbMEHHOM OOpallleHHH He yKa3aHbl (paMUIIMs TpakIaHMHA, HAIIPABUBLIETO
oOpalueHue, W €ro IMOYTOBBIA aipec, €ClM OTBET JOJKEH ObITh HAIpPABICH B
MIMCbMEHHOW (opMe, MM aapec 3JIEKTPOHHOM MOYTHI, €CIM OTBET JOJNKEH OBITH
HarpasJjieH B (OpMe 3/1eKTPOHHOTO JOKYMEHTa;

0) B o6paiennu obxaiyercs cyae6Hoe peneHne (OTBETCTBEHHBIM HCIIOMHUTENEM B
TeUCHHEe 7 [AHEH CO JOHSA €ro peTrHCTpallid B YUYPEKICHHH BO3BpAIAeTCs
rpaKIaHUHY, HallpaBUBLIEMY OOpallleHHe, ¢ pa3bsICHEHHEM IIOPSAKA 00KaTI0BaHUS
JIaHHOTO CyneOHOro pelleHus, NMPH 3TOM CHHUMAeTcs KOMMS OOpalleHus s
NIOCJIEYIOIIEr0 XPaHEHHs €70 B COOTBETCTBYIOIIEM JIEIIE);

B) B OOpallleHHH COJEPXKATCs HEeLEH3ypHbIE JUOO OCKOPOUTENbHbIE BBIPAXKEHHS,
YTPO3bI KHU3HH, 3I0POBBI0 M UMYIIECTBY JAOJDKHOCTHOTO JIMI[A, & TAK)KE YJIEHOB €ro
cembr (OOpameHue ocraercsi Ge3 OTBETa IO CyIIECTBY IOCTABJIEHHBIX B HEM
BOTIPOCOB, TPH 3TOM TrpaXIaHHHYy, HallpaBUBIIEMY oOpalleHue, CooOIImaeTcs o
HEJIOIyCTUMOCTH 3JI0yNIOTpeOIeHUS IIPaBOM);

I) TEKCT MUCbMEHHOTO O0OpaIleHUs He MOAaeTCsl IPOYTEH IO (OTBET Ha oOpalieHye
HE JaeTcsd, 0 YeM B TeYCHHE 7 JHEH CO JHS PErUCTpalii oOpalleHus B yIPEKICHUN
CooOLIaeTCs rpaXkIaHUHY, HalpaBUBLIEMY OOpalleHHe, ecld ero (GpaMuiIui H
IIOYTOBBIM a7ipec MOANAIOTCS IPOYTEHHUIO);

1) B THUCHMEHHOM OOpAINEHWH COINEPXHTCS BOMPOC, HAa KOTOPHIA TpaXHIaHHHY
MHOTOKpPaTHO [JaBalUCh IUCHMEHHBIE OTBETHl IO CYIUECTBY B CBSI3H C paHee
HanpaBJIiEMbIMU OOpAIEHUAMH, U IIPH 3TOM B OOpAIEHUH He IPUBOJATCS HOBBIE
JOBOJbI WM 0OcTOATENnbCTBAa. O NaHHOM pELIEHWH YBEIOMJISETCS TIPaKIaHHH,
HaIlpaBUBIINNA oOpaleHue;

€) OTBET M0 CYIIECTBY MOCTaBJIEHHOTO B OOpAallleHHH BOIPOCA HE MOKET OBbITh JaH
0e3 pasryalmieHusi CBEJEHMH, COCTaBISIOIMX TOCYJAPCTBEHHYH MM HHYIO
OXpaHseMylo (elepalbHBIM 3aKOHOM TaliHy (TpaKOaHWHY, HaIpaBHBIIEMY
oOpalieHre, CoOOIIaeTCs O HEBO3MOXKHOCTH 1aTh OTBET II0 CYILIECTBY
TIOCTaBJIGHHOTO B HEM BOIpPOCa B CBSI3U C HENOIYCTUMOCTBIO pa3rialleHHs
yKa3aHHBIX CBEICHUH);

)K) B XOZI€ JIMYHOTO IpHeMa TPaXAAHUHY MOXeT ObITh OTKa3aHO B JajbHeHIIeM
paccMOTpeHMH OOpallleHHs, €CIM eMy paHee ObUl JaH OTBET IO CYLIECTBY



ITIOCTABJICHHBIX BOIIPOCOB.

3) ecnu B oOpalieHnu coaepXaTcsl CBEACHHUS O MOATOTaBINBAEMOM, COBEPIIAEMOM
WIA COBEPIIEHHBIM IPOTUBONPABHOM JESHUH, a TaKkKe O JIHLUE ero
MOATOTABIUBAIONIEM, OOpalleHHe MOIJIeKUT HAINpPaBIeHUIO B TOCYAApCTBEHHBIN
OpraH 1o ero KOMIEeTEeHIIUH.

S. Opranu3zanus npuemMa rpakaaH

5.1. Tlpu nM4YHOM TpUEMe TPaXKIaHHH MPEAbSBISET AOKYMEHT, YAOCTOBEPSIOIIUIA
€ro JIMYHOCTh, COOOIIMaeT KOHTAaKTHBIM Tele(oOH, CYTh MPEIJIOKEHUS, 3asBICHUS
WY KaJI00BI.

5.2. Copnepxanue oOpameHusi 3aHocuTcs B JKypHanm perucTtpauuy ITHUCEM,
IpeIUI0XKEHHH, 3asiBICHUN U )Kajo0 rpaxIaH.

5.3. B ciy4ae, eciiu M3J0)KeHHBIE B YCTHOM oOpaineHu# (HakTbl 1 00CTOSTENbCTBA
SBIISIOTCS OYEBHIHBIMH M He TpeOYIOT MOMOJIHUTEIbHOW IPOBEPKH, OTBET HA
oOpaleHne rpakIaHiHa ¢ COTJIacHs rpakIaHUHA TaeTCs B X0O/e JUYHOTO NIPHEMa B
ycTHO#M ¢opme, o dYeMm penaercs 3amuch B JKypHane perucTpaluy IHCEM,
NpeasIoKEeHUH, 3asBlIeHUH M kano® rpaxiaaH. B ocTanpHBIX cCiydasx maercs
MUChbMEHHBIN OTBET IO CYIIECTBY IIOCTABJIEHHBIX B 0OpallleHUH BOIIPOCOB.

6. PaGora ¢ oOpameHusiMu rpakaaH, NOCTYNAKIMMNX B KHHIH KaJ100 H
NpeaToKeHHH H OPHUHAIBHBIH CAalT yYpeKIeHHs

6.1. [1pu mocTyruieHUH *kajao0 B KHUTY XajloO U MpeyIoKeHUH aIMHUHUCTPATOPLI
He3aMeIJIUTeIbHO HMH()OPMUPYIOT HOUpeKTopa KIMHHKH 00 53ToM. JKamoOsl
peructpupyroT B JXKypHan perucTpalyu MuceM, MpeasiosKeHnui, 3asBIeHUN U XkKajlo0
rpaxzaaH. /lanpHelnre neicTBUs corjaacHo Hacrosero [Tomoxenus.

6.2. Ilpu mnoctymienun >xamo0 yepe3 OQPUUHUATBHBINA CalT y4peKAeHUs
aIMUHUCTPATOP caiiTa HHPOPMUPYIOT JUPEKTOpa U HE3aMeAJIUTEIbHO NEepeNacT ee
st peructpauuu B JKypHanm peructpaldyd MHUCEM, IPEeIJIOKEHUN, 3asBICHHH H
kanob rpaxpaad. JanpHelmme neicTBus coriaacHo Hacrosero [lonoxeHus.

7. KoHTpO.1B 32 cO0/II0eHHEM NMOPAAKA PACCMOTPEHHs 00palleHHH

7.1. KouTponp 3a coOMIOZeHHEM TOpSAKE pPacCMOTpEeHHs oOpallleHud ¢
opranuzanuu mnpuemMa rpaxgaH B OO0 «Atmocdepar BO3JIaraeTcsi Ha
reHepalbHOIr0 JUPEKTOpA.

['paduk npuema rpaxxaaH IUPEKTOPOM OCYIIECTBIISIETCS: €KEHEIEIBHO 110
BTOpHUKaM U yetBepraM ¢ 12:00 go 15:00 yacos.

8. 3akiounTebHBIE MOJ0KEHUS



8.1. Ilo Bompocam, He yperyJMpOBaHHbIM HacTtoAlUM IlosnoxeHuem, cienyer
PYKOBOACTBOBATbCSI AEHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.



